Job Description: Temporary Case Aide (9/1/10-12/31/10)
Status: Part-Time

Hours: 20 hours, Monday-Thursday 12:30-5:30 (Need to be flexible)

Qualifications:  

1. Bachelors Degree from an accredited College or University

2. Minimum 2 years experience in case management and/or human services field.
3. Good communication and people skills.
4. Demonstrates skills in working with clients from various backgrounds and cultures and embraces Gerard Place’s mission to strengthen families.
Description:  Case Aide is directly accountable to the Director of Services in assisting with case management, outreach and special projects.  In addition, this position is responsible for all aspects of any additional duties and assignments as delegated by Director.

Duties and Responsibilities

· Develops and monitors case load of clients, maintains case files.  (Case load to be determined)
· Provide case management and support to clients as well as support to Catholic Urban Outreach Family Support Network Program

· Refers and links families to all needed community resources and in house services needed 
· Provide information and referral for callers and walk-in clients

· Participate and assist with outreach events

· Completes all documentation as well as other pertinent paper work in a timely and professional manner

· Other duties may be assigned 

Interested parties should send resume to: 


Gerard Place

Attn:  HR Director

2515 Bailey Avenue

Buffalo, NY  14215

Or email to:  gerardhdfc@aol.com 

